PEKOMEHOALWW

Mo NPOTUBOOENCTBUIO COBEPLLEHMNIO HE3AKOHHbIX
(bMHaHCOBLIX onepauwni

HacToawmn oOKyMeHT npegHa3Ha4dyeH gnga o3HakomneHusa knaneHtos OO0 MKK
«TBon.KpegnT» (oanee no TekCTy - KnneHT, KNneHTbl) C peKkoMeHaaumnsamMu rno
npenoTBpalleHno O0CTyna 3J/I0YMbILWIEHHUKOB K WHGoOpMauun, KoTopas
MOXXEeT MO3BOJINTb UM COBEPWUTb HE3aKOHHble ()MHAHCOBble onepaunun oT
nMmeHun knmeHtoB OO0 MKK «TeBon.Kpegnt» (gasee no TekKCTy - KomnaHus).

Maponb OoT AM4HOro KabuHera

Maponb mncnonbsyetca KnneHtamm KoMmnaHum gns AoCTyna B JINYHbIN KabuHeT.
Maponb OOKEH COCTOATb U3 ByKB BEPXHEro U HMXXHEro peructpa. Takxe B HEM
DOJDKHbl MNPUCYTCTBOBaTb UUPpbl. KoMnaHna pekoMeHOyeT BaM npuayMmaTb
OJNIMHHBIM N CJIOXXHbIA MapoJsib, 4Tobbl ero 6bio TpyaHee nogobpaTb. OgHako
KoMnaHMa HUKaK He MOXXeT nMNpoBepuTb €ero YHuKanbHoOCTb. Ecnm Bbl
BOCMNOJIb3yeTeCb TEM >Xe CaMbIiM NaposieM, KOTOPbIM 3alUTUIN elle AeCATOK
aKKaAyHTOB Ha OpPYrmMx cepBucCaX, TO yTeykKa AaHHbIX C Noboro n3 HMUX NoCTaBuT
BallX OaHHble noAd yrpo3y. NMNo3ToMy Mbl peKOMeHAYEM 019 Ka)KO0ro akkayHTa —
NPUAOYMbIBaTb YHUKaJIbHbIN Maposib.

BoccTaHoBJsIeHUue napons

Ecnn Bbl 3abbinn maponb OT JIM4HOro KabmHeTa, Bbl Mo)eTe oTnpaBuTb SMS ¢
€ro BOCCTaAHOBJIEHNEM Ha TenedoH, KOTOopbIN Bbln yKasaH Npu perncrpaumn.

MoObOunbHbIK TenedoH

MobunbHbln  TeneoH wucnonb3yetca KiaveHTamm KomnaHum AN MOAYyYeHUs
0QHOpPa30BbIX Naposen B SMS-coobuieHusix. pu MCNONb30BaHUM MOBUIBHOIO
TenedoHa pekoMeHAyeTCqa NpuaepXXmnBaTbCa ciefyoLwmnx COBeTOB:

— lMpwn B3aumopencTeum ¢ KomMnaHuen ykasblBalTe B KadeCTBe OCHOBHOIO
HOMepa TesilehoHa HOMep, KOTOPbIA NPUHALNEXUT BamM NMYHO (KOHTPAKT Ha
yCJlyru COTOBON CBA3W, 3aKJIl04eH Ha Bawe nms)

— BkntounTe 3anpoc nnH-koga SIM-kapTbl Npu BKJAKOYEHUN TenegoHa

—Mpu noaaepxkKe TenedoHOM COOTBETCTBYOLWEN PYHKLNN, BbIMOJIHUTE
cnepyouine OencTeus:
— BkntounTte 610KMpoBaHME 3KpaHa TenedoHa noce
onpeneneHHoro BpeMeHn HeakKTUBHOCTU;
— BkntoymTe 3anpoc nnH-koga TenedoHa, oTnevyaTka nasbla uan
rpacdmyeckoro kato4a ans pasbroknpoBaHus TenedoHa;



—YcTaHoBuTe 3anpeT Ha oTobparkeHne nHpopMaunm N3 BHOBb

NOCTYNMBLUNX COOBLLLEHNIN Ha dKpaHe 6/I0OKMPOBKMU;

— Bknto4nTe n HacTponTe PyHKUMIO MOUCKA, yAa/IeHHOro

6710KNPOBaHMA N yAANEHHOW O4YNUCTKM NOTEPSHHOro TenedoHa;

—YcTaHoBUTE 3anpeT Ha YCTAaHOBKY B Tesie(hOoH NPUIOXKEHNI N3
HEeHa[deXHbIX NCTOYHNKOB,;

— [pn ycTaHOBKE HOBbIX TMPUIOXKEHUN Ha TenedoH obpawante

BHMMaHMEe Ha 3anpaluMBaemMbie UMW pa3peweHns. He paBanTte

MPUIOXKEHUAM pa3pelleHne Ha 4YTeHme SMS, ecsim Takowm [OCTyn He

HY>XeH UM 4715 BbINOJIHEHUSA NX OCHOBHbIX (PYHKUWNA;

—He nepexoaunTe no ccbiikaMm n3 SMS n coobuieHnm, ocobeHHo ecnu

Bbl He Xxpann Takme coobuieHuns;

— PerynsapHo obHOBNSAINTE onepauMoHHYI0 CUCTEMY TenedoHa n

yCTaHOBJIEHHbIE B TenedoHe NpuaoXKeHus (He oTkaoYanTe

aBToOMaTu4eckoe obHoBNEHME).

— B cnyvyae yTpaTbl TenegoHa BOCMOJb3YUTECb (yHKUMEW Moucka
TenedoHa, ecnun paHee ee aKTumsuposanu. Ecnm ¢ wncnonb3oBaHuem
yHKUMN MOouCKa HanTn TeneoH He ypanocb, wnan Bbl paHee He
aKTMBMPOBaNN 3Ty (PyHKUMIO, obpaTuTecb C NacrnopToM B oduUC CBOEro
COTOBOro onepaTtopa Ans 6/710KMpoBaHUA YyTEPAHHON BMecCcTe C Tened)oHOM
SIM-KapThbl 1 BblMyCKa HOBOW

— lMpn yTepe TenedoHa obpaTuTecb Ha ropsAvyd AnMHMIO KoMnaHum no
HoMepy TenedoHa 8-800-555-95-32 (3BOHOK M3 Poccum 6ecnnaTHbIN) w
nonpocmuTe onepatopa «OTBA3aTb» YTepPSAHHbIA TenedoH OT Bawen
Y4eTHOWM 3anncu B CMcTemMe NCTaHUMOHHOIro obcny>xmsaHma KomnaHum

3awuTa OT BUPYCOB

Bupycbl - 3TO nporpamMmmbl AN KOMMNbIOTEPOB WAN MOBUJBbHBLIX YCTPOWCTB,
npeaHa3HayYeHHble A5 HaHeceHus Bpena. PyHKUMOHaN BUPYCOB MOXET bbITb
pa3HbIM: MOKa3 He)eslaTesIbHOW peksiaMbl, Kpa)ka naponen (B TOM 4ucne, u3
SMS-coobuieHnn) m pJaHHbIX OaHKOBCKMX KapT, COoBeplUeHMe He3aKOHHbIX
(PUHaHCOBbLIX onepaunn OT UMEHMN KAneHTa. [NpakTU4Yeckn BCe BUPYCbl UMEIOT
PyHKUMIO COBCTBEHHON0 pPacrnpoCcTpaHeHUs WM 3apa>KeHUst BCeX OOCTYMHbIX
UM YCTPOMNCTB.

OTCcyTCTBME BMPYCOB Ha YCTPOMCTBAX (KOMMblOTEpax, COTOBbIX TenegoHax,
nnaHweTax), C KOTopbix Bbl paboTaeTe C cucteMamMum OUCTAHLMOHHOIO
obcnyxusaHma KomnaHuu, aBnsetca 3anoroMm  6e3onacHocTM  Bawwux
NEHEXHbIX CPeacTB.

Bo nsbexxaHune 3apa>keHusa Bupycamm Bawero komnbtotTepa nam
MOOMNBLHOIO YCTPOWUCTBA, C/iegynTe cneagyouwmm copeTam:

— PerynsipHo 06HOBNSINTE ONMepaLMoOHHY CUCTEMY U YCTAHOB/IEHHbIE B
Heln NPUNoXKeHNs (BKIOYNTE aBTOMaTUYeckoe obHoBNeHNE);

—YcTaHoBUTE N perynsapHo obHoBNANTE (He OTK/oYanTe
aBTOMaTu4yeckoe oOHOBMIEHNE) aHTUBUPYCHYIO MPOrpamMmy;

— He oTkpblBanTe hasibl M He nepexoguTe Mo CCbisIKaMm, Npuwenlwnm B
COOOLWEHNAX 3NEKTPOHHOM MNoYThl, CAyX6 MrHoBeHHbIX coobuweHun (Skype,
WhatsApp, Viber n T1.n.) n coumnanbHbiX ceTen, KOTopble Bbl He XxAOeTe;

—lMpoBepsanTe aHTUBUPYCHOW NporpamMmMon panbl, NONyYeHHbIE U3
NHTepHeT nam Cco CbeMHbIX HocuTenen (paewek) 0o Nx NCNoJsIb30BaHMUS.
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