YTBepxeHo
IIpukasom rexepanbHoro gupekropa or 31.01.2023 roza
O6i1ecTBa C OrpaHUYEHHON OTBETCTBEHHOCThHIO
MukpokpegutHas komnanus « M-KPEIUT»

ITono>xeHue 1o pPaCCMOTPEHHIO 06paLHeHHﬁ nonyaneneﬁ (bl/lHaHCOBbIX yaiyr

B cootBercTBry ¢ ba30BbIM CTaH/AapPTOM 3alUTHI TIPAaB ¥ MHTepeCcoB (HHM3UUECKUX U FOPUUUECKUX JIUL] — IToJTydaTesield
(hPMHAHCOBBIX yC/TyT, OKa3blBaeMbIX WeHaMH CaMOpery/IMpyeMbIX OpraHu3anyii B cepe (PMHAHCOBOTO PBIHKA,
00beIMHSIOIMX MUKPO(GHHAHCOBLIe OPraHU3aLvH, YTBepKAeHHbIH bankom Poccun 22.06.2017 ¢

1. OO11Me MoJIoKeHust

1.1. Tlono)xeHue yCTaHAB/IUBAET e[MHbIE TIPABMIa PabOThI ¢ 0OpalieHusIMUA PU3NYECKUX U FOPUUYECKUX JIUL] — TI0/TyJaTesiei
¢unaHcoBbIX yoayr B OO0 MKK «M-KPEINT» (nanee — OO6IIecTBO), BK/IIOYast JOKYMEHTHPOBAHUE [IeSITeIbHOCTH, BeJleHHe
JIOKYMEHTO000pOTa, PErnCTPaLvIo, KOHTPOJIb 3@ UCTIOIHEHUEM U XPaHEHUeM JI0KYMEHTOB.

1.2. Tlo/oxeHUWe SB/SIETCS JIOKAJIbHBIM HOPMATHBHBIM JOKyMeHTOM OOIIecTBa, yYTBEPXKIAETCsSI FeHepanbHbIM JTUPEKTOPOM
OG61ecTBa ¥ UMeeT 00s13aTe/bHBIN XapaKTep ZJIs1 BCeX COTPYAHUKOB.

1.3. Hactosiiee  Tlosio)keHre TIOJJIEXKUAT pa3MellleHHUI0 Ha oduiuansHoM caiite OO6mjectBa  https:/max.credit  aas
03HAKOMJIEHHSI BCEX ToJTyuaTesiel (PMHAHCOBBIX YCIYT HAa PaBHBIX MPaBax U B pABHOM 00beMe.

1.4. 3a epuHBIN MOPSIIOK JOKYMEHTHPOBAHUS U OpPraHu3aluio paboThl ¢ fokyMeHTamy B OOljecTBe OTBeYaeT reHepabHbIN
JIMPEKTOop.

1.5. OTBETCTBEHHOCTb 3a paboTy C oOpalleHUsMH (U3NUECKUX U FOPUJUUECKUX JIUL - MoJyvatesieli (PMHAHCOBBIX YCIyT
BO3/1araeTcsi TeHepasbHOro JUPeKTopa.

1.6. Cotpyauuku OOIjecTBA HECYT TI€PCOHA/BHYI0 OTBETCTBEHHOCTb 3a BBITMOJIHEHHWE TpPebOBaHWN  HHCTPYKLIWH,
CBOEBpEMEHHOEe PACCMOTPEHUE U UCTIONHeHUe JOKYMEHTOB, WX NpaBUIbHOE 0(hopMIeHHe U COXPAaHHOCTh

2. TepMUHbBI, OTIpeZieeHus], COKpalljeHust 1 0603HaYeHHsI

2.1. B Hacrosiel IHCTPYKLMM IPUMEHeHBI CJle/TyIOIie TEPMUHBI C COOTBETCTBYIOIUMY OTpe/leIeHUsIMHU:

— OGbpaleHue — Harmpae/ieHHOe B MUKPO(HUHAHCOBYIO OpraHM3alvio MosiydyaTeseM (MHAHCOBOU YC/IYTH, TIPeACTaBUTENIeM
rosyuaTesnst GMHAHCOBOM yciyrH, bankom Poccru nmy VHBIM YIIOJTHOMOUEHHBIM OPTaHOM WIIH JIML[OM B IMMCbMEHHOU ¢opme
Ha OyMa>KHOM HOCHTeJIe WM B BU/Ie 3TIEKTPOHHOTO /IOKYMeHTa 3asiBjieHue, Kanoba, mpockba WM rpezyioykeHne, Kacarolieecs
OKa3aHus MUKPO(YHAHCOBOW opraHu3anyieli prHAHCOBBIX YCIIYT.

— Tlonyuatens (UHAHCOBOH yCiayrv — (DU3HUECKOe JIMLIO WM FOPUAMYecKoe JIMIo, obpaTuBiieecsi B MUKPO(HUHAHCOBYIO
OpraHU3aLH{I0 C HaMepeHHeM IOy UHTh, TIoJIyJarolljee WM MoJyurBLiee GUHAHCOBYIO yCIyry, KnueHT ObiecTBa.

— duHaHCOBBIE YCJIYTU — YCIYTH 110 TIPe/I0CTaB/IeHHI0 MUKPO3alMOB ToTydaTessiM (PMHAHCOBBIX YCIIYT.

— BasoBbiii crangapT — ba3oBbii cTaHAApT 3allIMTHI [IPAaB U WHTEPECOB (PU3NUECKNX U HOPUAWYECKUX JIUL — ToJTydaTesieit
(bMHAHCOBBIX YC/IYT, OKa3blBaeMbIX WileHAaMHA CaMOperyJIMpyeMbIXx opraHu3aluii B cdepe (HUHAHCOBOTO PBIHKA,
00beMHSIOIMX MUKPO(GHHAHCOBBIE OpraHU3al[|K, YTBepKAeHHbI barnkom Poccun 22.06.2017 r.

3. TIpuemM, peructparysi ¥ pacCMOTPeHHe obpallieHui moTpebuTesiell GUHAHCOBBIX YCYT.

3.1. TIpuem obparteHuii

3.1.1. Obpaugenne B ObmjectBo oT norpeburens (GUHAHCOBBIX YCIYT, MOXKET IOCTYIHUTh OJHUM M3 HIDKeIlepeunc/IeHHbIX
cr1oco6oB:

— Ha a/jpec 3/1eKTPOHHO MOUTBI.

— nioutoii nocpeactoM PI'YII «Ilouta Poccum».

— HerocCpe/iCTBEHHO 110 FOPUUUECKOMY aJjpecy — B YCTHOM dopMe.

3.2. Peructpauust obparteHuit

3.2.1. [leiicTBUSI OTBETCTBEHHOTO COTPYAHUKA:

— TPOBEPSIET TI0JTHOTY U3/I0KEHHUs1 TH(POPMaIvu B 0OpallleHHH B COOTBETCTBHUE ¢ TpeboBaHMsIMU Ba3oBoro crtaHzapTa

— peructpupyet obpaitieHue B «KypHase perucrpanuy obpaijeHni nonyuareseii GUHaHCOBBIX yCAyr» U IIPOCTaB/IsIET
BXO/ISAIIMI HOMeP Ha JJOKYMEeHTe.

— MpOCTaB/isieT BXOASALIMIM HOMeP Ha BTOPOM 3K3eMIUIsipe oOpalljeHusi U [epefiaeT ero KJIUeHTY M00bIM JOCTYIIHBIM CII0COO0M.
— CTaBUT Ha KOHTPOJIb ITOAFOTOBKY OTBETA B yCTaHOBJIEHHbIe Ba30BbIM CTaHAapTOM CPOKH.

3.3. PaccmoTtpenue obparieHui

3.3.1. Tlpu paccmoTpeHnd obpaijeHuld KiueHTOB OOILECTBO PYKOBOJCTBYETCS AOCTYIIHOCTBIO, OOGBEKTHBHOCTHIO,
GecripuCcTpacTHOCTBIO, MPeATIOIararoMI MHGOPMHUPOBAHHOCTE K/TMEHTa.

3.3.2. OtBer Ha oOpalleHHe MO/JMUCHLIBAETCS €JUHOIWYHBIM WCIOJHUTENBHBIM OPTaHOM WM WHBIM  YIIOJTHOMOUYEHHBIM
npencTaBuTeneM ObrecTsa.

3.3.3. OtBer Ha obpaieHve nosy4aresns (GpuHaHCOBOH yciayru OOljecTBO HarpasssieT IO afipecy, NpefoCTaBIeHHOMY eMy
niojyJareseM (UHAHCOBOH YC/IyTM MpH 3aK/IHOUEHMH [oroopa 00 OKasaHMM (PMHAHCOBOH yC/IyTW WM IO afipecy, COOOIeHHOMY
ronyyaresneM (UHAHCOBOM yCIyrM B TIOpsiiKe W3MEHEHHs! IePCOHANbHBIX [aHHBIX B COOTBETCTBUM C TpeOOBaHUSAMU
®epepasnibHOrO 3akoHa oT 27.06.2006 r. No 152-®3 «O nepcoHanbHBIX JaHHBIX», B COOTBETCTBUU C YCJIOBUSIMU [0TOBOPA,



3aK/TIOUeHHOr0 C TIo/TydaresnieM (UHAHCOBOW YCIYTH WM B COOTBETCTBHU C BHYTPEHHHM [OKYMEHTOM O TepCOHA/BHBIX JJAHHBIX,
yTBep>kAeHHbIM OOIiectBoM. B ciyuae HamipaBieHusi oOpaljeHHUss OT WMeHHM ToydaTenss (UHAHCOBOM YC/IYTU ero
TIpe/iCTaBUTe/IEM, [EeWCTBYIOIMM Ha OCHOBAaHWM HOTapHalbHO YZOCTOBEPeHHOH [OBEpeHHOCTH, WM aiBOKaTOM OTBeT Ha
Takoe obpaijeHre OOIIeCTBO HAIpaBJseT IO a/ipecy, YKa3aHHOMY IpeZCTaBUTe/leM WM aJJBOKaTOM B TakoM oOpaliieHuH, C
KOMuel To afpecy, mnpefocTaBieHHoMy OOIIecTBy mMosyuaresieM (UHAHCOBOW YCAyrW TpU 3aK/IOUEHHH [J0roBopa 00
OKa3aHWH (PMHAHCOBOH YC/IYTH, C y4eTOM TpeOOBaHHMI 1 HOPM, YCTaHOBJIEHHBIX HACTOSILIIM ITYHKTOM.

3.3.4. ObmjecTBo 0053aHO OTBeuyaTh Ha KaXKfoe I0Jy4eHHOe UM obpallieHHe, 3a UCK/I0UeHeM Hampas/ieHHs oOpalieHus oT
UMeHU T1osydaTenss (PUHAHCOBOM YC/IyTM ero nmnpejcraButesieM 06e3 TMpejoCTaB/ieHUs [OKYMEHTa, MOATBEepIKAAroLIero
TIOTHOMOUHS TipeficTaBuTesis. [I0/THOMOUHS TIpe/iCTaBUTe ISl IOATBEPXKAAIOTCS: 1) yisi GU3NUeCKUX JIML: TIPOCTasi MMCbMeHHast
JOBepeHHOCTh (eci MHas ¢GopMa He MpeAyCMOTPeHa JOroBopoM 00 OKa3aHWW (HMHAHCOBOM YC/IYrd), pelleHue CyAa o
TIPU3HAHWH JIMLIA HeJieecrioCoOHBIM (OrpaHUUeHHBIM B eeCriOCOOHOCTH) M HOTapHa/lbHO 3aBepeHHast KOMHS PeIleHHUs] OpraHa
OTIeKM W TIOTIEeUMTENbCTBA O Ha3HAuUeHWM JIMLA OTMEeKyHOM (TorieunTesieM); 2) /sl FOPUAWYECKUX JIHL: odopMmiieHHass B
COOTBETCTBHUHM C 3aKOHOZATeNLCTBOM Poccuiickoit desiepaliyiv 0BePeHHOCTh, 3aBepeHHast 1eyaThio Tomyuarens GUHaHCOBOU
ycnyru (TMpy yC/IOBHM ee HalWdWsi COIVIACHO YUpeAWTelbHbIM JOKYMeHTaM) M TOAIMCaHHas PYKOBOAUTENEM IOjyvaresis
(bvHAHCOBOM yCIYyTU.

3.3.5. B cuny tpeboBanuii ®enepanpHoro 3akoHa ot 03.07.2016 r. No 230-®P3 «O 3amure mpaB M 3aKOHHBIX WHTEPECOB
(hu3MUeCKUX JIHL] TIPU OCYIIIeCTB/IEHNH [IeSITebHOCTH 110 BO3BPaTy IPOCPOUYEHHOM 3a/]0/DKEHHOCTH M O BHECEHUH M3MeHeHHH B
@epepanbHblii  3aKOH «O MHUKpPO(UHAHCOBOW [lesITe/IbBHOCTM W MUKPO(UMHAHCOBBIX OpraHu3alysiX» MpU Halu4Ydu
NPOCPOYEHHOH 3a/J0/DKEHHOCTH NpeCTaBUTeseM I10/IyvaTesns (pUHAHCOBOM YC/IyTH /15 B3auMo/elcTBus ¢ OOI1IeCcTBOM MOXKET
OBITH TOJIBKO a/IBOKAT, IIOJTHOMOYMS KOTOPOTO MOATBEP)KAAOTCS B TOM YHKC/Ie, HO He OrpaHUYMBasiCh, aBOKATCKUM OPZEpOM
6o uHdopmarueli 0 ToM, B KaKOHM aZIBOKaTCKOM KOHTOPE COCTOUT TIPe/|CTaBUTEb

3.3.6. TpeboBanusi K obpaienusm: OOpaieHue Tonyudatens (UHAHCOBOW YCIYTM [O/DKHO COJIepXKaTb B OTHOILEHWUH
rojiyuaTesst GMHAHCOBOM YC/IyTH, SIB/SFOLLErocs: (u3uueckuM JjuroM, ¢amummio, uMs. OTtuecTBo (TIpM HaIMuuud), azpec
(TTIOUTOBBIN /WM 37IEKTPOHHBIN) /711 HAalpaB/leHWsl OTBeTa Ha o0palljeHre; B OTHOLIEHUU Tosyuarensi ((MHAaHCOBOM YCIIyTH,
SIBJISIIOILEr0Cs FOPUANUECKUM JIMLIOM, T10JJHOe HauMeHOBaHMe M MeCTO HaXO)K[eHHs IOpUANUYEeCKOro JIMLA, a TaKKe MOAIHIChH
YIIOJTHOMOUEHHOT' O MIpe/iCTaBUTe/IsI 10PHUUeCKOro JIMLA.

3.3.7. PekoMeH/I0BaHO BK/TIOUMTh B 0OpaliieHue:

— HOMep JIOr0BOpa, 3aK/II0YeHHOr0 MeXXy TosiydaTesieM (GUHAHCOBOH ycayru U Ob1iecTBoM

— U3J/IOKeHUe CylecTBa TpeOOBaHW U (aKTHUeCKUX OOCTOSTE/NBCTB, HA KOTOPBIX OCHOBAHBI 3asiB/ieHHble TpeOOBaHHS, a
TaK>Xe ZI0Ka3aTe/bCTBa, TOATBEPKJAOLIYE 3TH 00CTOATETbCTBA;

— HaWMEHOBAHWE OpPraHa, [O/DKHOCTh, (haMW/INU, UMEHH W oTuecTBa (Mpu Hasuuuu) paboTHuka OOIjectBa, AeHCTBUS /
Ge3peficTBHE KOTOPOTo 06)KaTyIOTCST;

— UHbIe CBe/IeHHUs], KOTOpbIe MOiydyareib (MHAHCOBOM YC/IYIM CUMTAET HeOOXOJMMBIM COOOIIUTH; KOMHUM JIOKYMEHTOB,
TIOATBEPKAMOIINX U3/I0’KeHHble B 0oOpalleHWd o06cCTosiTe/bcTBA. B 3TOM ciyuae B oOpallleHWH IIPUBOJUTCS IepeueHb
NpUJlaraeMblx K HeMy /J0KyMeHTOB.

3.3.8. O611iecTBO BripaBe 0TKa3aTh B pACCMOTPEHUU 00palljeHust rosiyyaresisi (PUHAHCOBOM YCIYTH 10 CYILECTBY B C/I€AYEOLUX
CIyYasix:

— B obpallleHNH He YKa3aHbl UAEHTUQULMPYIOLIYe NomyJartesis GUHAHCOBOW YCIYTH MPU3HAKU (B OTHOLIEHHM MOTydaTelis
(hMHAHCOBOW YCIyTH, SBSION[Erocs (GU3NUeCKUM JULOM — (haMuIisi, UMsi, OTYeCTBO (TIPY Ha/IMUMK), afpec 3JeKTPOHHOU
TIOYTHI, /TN OTBET JI0JDKeH OBITh HampassieH B (hOpMe 37IeKTPOHHOTO JJOKYMEeHTa, WM MOYTOBLIM aJ[pec, ecii OTBeT JO0JDKeH
OBbITh HarpaBJ/ieH B MUCbMEHHOMN (pOpMe; B OTHOLIEHHH MOJTyuyaTtesisi GUHAHCOBOW YCYTH, SIBJISFOLIET0CS FOPUAMYECKUM JIULIOM,
TMIO/THOe HaMeHOBaHUe 1 MeCTOHaXO0)/jeHue I0pUANYeCcKoro JuIa).

— OTCYTCTBYET IO/ICh YIIOJTHOMOUEHHOT'0 IIpe/iCTaBUTeIs.

— B o0OpaleHny cofiepKaTcsl HeljeH3ypHBIe JIN00 0CKOpOUTe IbHBIe BRID&)KEHHS, yrpo3bl UMyLiecTBy OOIecTBa, UMYLECTBY,
JKW3HY W/WH 30POBbI0 paboTHUKOB OOIIIeCTBa, a TAKXKe UIeHOB UX CEMEH.

— TEeKCT MUCbMEHHOTr0 00pallleH!sT He TIOAJaeTCsl MPOUTEHHO.

— B obpalljeHny CO/IEP)KUTCS BOTIPOC, HAa KOTOPbIM MOJyYaTe/i0 (PMHAHCOBOM YCAYTH paHee MpPeA0CTaB/IsICS TTUChMEHHbIH
OTBET I10 CYILECTBY U IPH 3TOM, BO BHOBb MOTyYeHHOM OOpallleHHH He TIPUBOJSATCS HOBBIE JOBOJBI UM OOCTOSATENHCTBA, O
YyeM yBeAOMJISETCS JIUL|O, HallpaBUBIIIee oOpallieHue.

3.3.9. O6uiecTBo 06s3aHO paccMOTpeTh obpalljeHHe Mosy4arens (PUHAHCOBOM YCIYrd MO CYLIECTBY IIOC/Ie yCTpaHEeHUs
NIPUYMH /|15 OTKa3a B pacCMOTpeHUu obpaltjeHus

3.3.10. OGpaiieHue, B KOTOpOM obxanyercsi CyZeOHOe pellieHWe, BO3Bpalaetrcss juiy. HampaBuBiiemy obpaiiieHue, C
yKa3aHUeM Ha Cy/eOHbIN MopsAoK 00>KaloBaHuUsl IJaHHOTO CyAeOHOr0o pelleHusl.

3.3.11. O6paiijeHusi U JAOKYMEHThI M0 WX pacCMOTpeHuto xpaHstcs O6ijecTBoM B TeueHwe 1 (0JHOr0) roja C Aathl UX
pervctpaiiud B «KypHane perucTpanyu obpailjeHui mosiydatesied (uUHAHCOBBIX ycayr». OOparieHus mosyvatesiei
(hMHAHCOBBIX YC/IYT, UX KOMHHU, JOKYMEHTHI TI0 UX PAaCCMOTPEHHIO, OTBETHI SIBJISTFOTCST KOH(PUEHIManbHBIMU, KPOMe C/TyuaeB
TOJTy4eHHsT 3aripOCOB  OT  YIIOJHOMOUYEHHBIX TOCY/IapCTBEHHBIX OpPraHOB M OpPraHOB MeCTHOTO —CaMOYIpaBJeHHs,
CaMOpeTry/IMpyeMoii OpraHM3aliiy, KacatoIuXcs rostyvaress GUHAHCOBOM yCIyry W/WIu ero obparieHusl.

4. CpoK# pacCMOTpPEHUSs 0OpalieHui

4.1. JIu1o, OTBETCTBEHHOE 3a PaCCMOTpPeHHe oOpailjeHnH, 00513aHO COCTAaBUTL OTBET Ha MOCTYMHMBIIEe K HEMY oOpailjeHre B
TeueHne 12 (nBeHaAlaTH) pabouMx AHEW C JaThl ero peructpaiuu B «KypHane perucrpanud obpalljeHud momyuareneit
(hUHAHCOBBIX YC/IyT», OJHAKO B JIFOOOM C/iyuae He TO3/HEee, UeM CO CJIe/IyIOIIEro JIHsS MOC/e UCTeUeHus Mpee/ibHOTO CPOKa
IUis peructpaiuu obparienus B «KypHane peructpaipu obpaiijeHuii». B ciyuae ecsu nosyvaresib UHAHCOBOM yCIyrH He

npeaocTaBul I/IH(DOPMEII_[I/HO nu (I/I]'[I/I) AOKYMEHTHI, HeO6XO,qI/IMbIe " JOCTAaTOYHbIE 11 paCCMOTPEHUA O6paH_IEHI/IH 110 Cy1eCTBY,
2



OTBETCTBEHHbIH Crieruanuct 00si3aH B TeueHue 12 (qBeHazaT) pabounx [JHel 3arpoCUTh Y ToTyJartesis (PMHAHCOBOU YC/IyTH
HeIOCTaroIyI0 UH(MOPMaNyio U (WIK) TOKyMeHThI. IIpy 3TOM B C/Tydae TIpeJoCTaB/IeHNs HeJJoCTaroIel nHpopMalmu v (1)
JOKYMEHTOB ToyuarteseM (DUHAHCOBOW YCIyrH, MUKpO(WHAHCOBas OpraHu3alus o0s3aHa pacCMOTpeTh oOpaleHue B
TeueHue 5 (TsITH) pabouMX AHEH C 1aThl MOyUYeHUs 3arpoIIeHHON nH(opMaLuy U (UIK) JOKYMEHTOB.

4.2. TlonmyuyeHHOe B YCTHOU ¢opme oOpailjeHre Tonyudatenss (PUHAHCOBOM YCJIYTM OTHOCHUTEBHO TEKYIero pa3mepa
3a/10/DKEHHOCTH, BO3HHUKILEH 13 ioroBopa 06 okazaHuu OO6IecTBOM (MHAHCOBOUM YC/IYTH, TIOAIEXKUT PaCCMOTPEHHUIO B JIeHb
obpattenus. ITpu 3ToM Takoe obpaiiieHue He GuKcupyeTcs B «KypHase perrcTpaiivi obpailjeHui nosmyvaresiei (GUHaHCOBBIX
YCIIyT».

4.3. Cpoku Harpas/leHHUs1 3arpalivBaeMblX JOKyMeHTOB:

Ne HanmeHnoBaHue 0KymeHTa, 3arpammBaeMoro KJIMmeHTOM Cpoku

1 — TloanucaHHBIN CTOPOHAMU IOKYMEHT, COJieprKalliuii UHAUBUAYa bHbIe 10 pabouux [Heli co qHs
YCJIOBUSI JOrOBOpa 00 OKa3aHWH (H)MHAHCOBOH YCTyTH. perucTparyy 3anpoca
— TlognucanHoe TmosyyaTtesieM (UHAHCOBOM YC/Iyrd 3asiBJieHHMe Ha
TipeJjoCTaB/ieHNe 3aiima.

— JloKyMeHT, TOATBePKJAIOLM BbIZAYy I0JydaTesto (UHAHCOBOU
yCIyru 3aiimMa (opziep, IUIaTeXXHOe MOpyYeHHe, CTIPaBKa O MePeurc/ieHrH
JeHe)KHBIX CPeZICTB Ha /1eKTPOHHOE CPeZCTBO IIIaTexa).

— Coracyst, TIpefioCTaB/IeHHBIe TMOyJaTesieM (UHAHCOBOM YCJIYTH BO
UCIIOJIHEHHUe [IeHCTBYIOLIEro 3aKOHOaTeIbCTBa Poccutickort ®epeparyy,
PEry/IUpYIOLIEro MOpsAoK B3bICKAHUsI TIPOCPOYEHHOM 33/J0/DKEHHOCTH.

2 JOKyMeHT, TOJTBep)KAAOIMK TI0JIHOe UCIIONHEeHHe IIoJ/ydaTesneM 1 pabouunii fieHb O AHS
¢uHaHCOBOK yCiayrd 00s3aTeNbCTB IO JJOrOBOPY 00  OKasaHUU pervcTparnyu 3ampoca
(rHaHCOBOM yCayTu

3 WHbie TpeOGOBaHMS UK BOTIPOCKHI 12 pabouux Hed co qHs
perucTpanyu 3arnpoca

4.4. B ciydae eciv TosiydaTesnb GMHAHCOBOM YCIyTH He Mpef0CTaBU/I MHGOPMALMIO U (W/IH) JOKyMeHTEHI, HeoOXoauMble 1
JIOCTaTOYHbIe [T paCCMOTpPeHUsI oOpalljeHus TI0 CYLeCTBY, COTPY/HHK LieHTpalbHOTO oduca B TeueHHWe 12 (IaBeHasL|aTH)
pabourx JHeH 3ampaiivBaeT y nosyuaresis GUHaHCOBOW YC/IYTH HeAOCTAIOIYI0 HHPOPMALHIO U (M/IM) JOKYMeHThI. [1pu 3ToM
B (/lyyae TIpe/lOCTaB/ieHUs] HeZJOCTarolled WHpopMauuu U (WIM) [OKYMEHTOB T[ojy4areseM (DUHAHCOBOM YC/IyTH,
OTBeTCTBEHHBI COTPYJHUK paccMaTpuBaeT obpalljeHue B TeueHue 5 (TSATH) pabounx AHeH ¢ AaThbl [10yUeHusl 3arpOoLIeHHON
vHpopMaLyu 1 (WIiK) JOKYMEHTOB.

4.5. «)KypHan perucrpaiyy obpatijeHuii rosydaTeneii GrMHaHCOBBIX yCiyr» B Ob1riecTBe BefieTcsi HA GyMaXHOM HOCHTEJIE.

5. ITonroToBKa oTBeTa Ha obparieHue.

5.1. B nensx kooppuHauuu [estensHocTd OOIIecTBa Mo TMOATOTOBKE M HAalpaB/IeHWI0 OTBETOB 3asiBUTEJISIM IIPUKa30M
reHepasbHOro Aiupekropa O61jecTBa Ha3HAYaeTC sl OTBETCTBEHHOE JIULIO.

5.2. OTBeTCTBEHHOe JINL[0, pacCMaTprBaeT obpailieHre U IPUHUMAeT pellleHHe 0 HeoOXO0AUMOCTH TIO/TOTOBKY OTBeTa, 1100
HarpaB/IeHUI0 3asBUTEIIO MTUCbMO C 3alIPOCOM O Tpe/i0CTaBJIeHHH [OTIOHUTeNbHON NH(OPMaLUH.

5.3. OTBeTCTBEHHBIN COTPYZAHMK, TOTOBUT OTBET IO/yuaresto (PMHAHCOBON YCIyrH, B KOTOPOM IPHUBOJUTCS pasbsCHEHHe,
Kakue /IeHCTBUSI IPUHUMAIOTC MUKPOGUHAHCOBOW OpraHM3alyel 1o oOpalleHHI0 U Kakve JeHCTBUS J0/DKeH TPeATpUHSTh
noyyaresb (GUHAHCOBOW YCIyTH (ecid OHU HeoOXoAumbl). Ec/i OTBeTCTBEHHBIM COTPYAHUK MOJaraet, uto obpaiieHre He
MOXKeT OBbITb y/[IOBJIETBODEHO W WMeeT TIIOJIHOMOYHMSl [Jisi TIPUHSITUS COOTBETCTBYIOIIETO PpeIIeHWs, TO OH TOTOBUT
MOTHBUPOBAHHBIN OTBET C YKa3aHMeM IPUYMH OTKa3a.

5.4. Eciv MHOe He yKa3aHo B obpalljeHnH Mosyyaresisi GUHAHCOBBIX YC/IYT, OTBET Ha oOpallleHre Hanpas/sieTcsl MoTydyaTesTro
(MHAHCOBOM yCIyrM IO IOYTe 3aka3HbIM OTIpaB/eHUeM C YBeJOM/IeHHeM O BPYUEHWH WIM TPOCTBIM MOYTOBLIM
OTIpaB/IeHUEM, C OTMETKOM O perucTpaiuy oTeeta B «KypHae perucrpaiuu obpaiijeHuti mosyyaresieid (GUHAHCOBBIX YCIyT».

6. TpeboBaHus1 K COJ/iep>KaHKI0 00palljeHust ToTpebuTesst PMHAHCOBBIX YCIIYT.

6.1. B obparrienre 3asBuTess (TomydaTesst (GMHAHCOBBIX YC/IYT) PeKOMEHZAYeTCsl BKIIOUWTH CIeAYIOMyI0 MH(OPMALU0 U
JOKYMEeHTBHI (TIPY MX HaJIM4WH):

— HOMep [IoroBOpa, 3aK/II0YEHHOI0 MeXX/ly Iosly4aTeseM (PMHAaHCOBOW YCIyry U MUKPOGhHHAHCOBOM opraHusalyel.

— U3/IOKeHUe CylecTBa TpeOoBaHMI U (aKTHMUeCKUX OOCTOSTE/NLCTB, HA KOTOPBIX OCHOBAHBI 3asiBjieHHble TpeOOBaHMS, a
TaK)Xe [J0Ka3aTesbCTBa, NMOJTBEP)KAAIOLIFe 3TH 00CTOSATeNbCTBA — HAaUMEHOBaHWe OpraHa, [JO/DKHOCTH, (paMumuu, IMeHU U
oTuecTBa (TpY Ha/lMuKK) paboTHYKA MUKPOGHUHAHCOBOM OpraHu3aLuy, nedcTBus (be3elicTBHe) KOTOPOTo 00KamyrTCs.

— UHBIe CBeJleHUs], KOTOpble To/ydaTenb (PUHAHCOBOW YCIYTH CUMTAeT HeOOXOJUMBIM COOOIUTh — KOIMHUU JJOKYMEHTOB,
TIOATBEPKJAIOIINX W3/I0KeHHble B OOpalleHud 00CTosTeNbCTBa. B 3TOM ciyuae B 0OOpallleHWH TIPUBOJUTCS IepeueHb
NpUJlaraeMblx K HeMy /JOKyMeHTOB.

6.2. OcHOBaHUs J/1s1 OTKas3a B paCCMOTPEHHH 00palljeHNs 110 CYILeCTBY:



6.2.1. B coorBetcTBue c ba3oBeiM cTaHgapToM (cT.18 11.9) MukpodrHaHCOBas OpraHA3alys BIpaBe OTKa3aTh B paCCMOTPEHUHU
obpairieHys nojyuaresst GMHAHCOBOM YCIyTH IO CYLLECTBY B C/IeAYIOIIUX CIydasx:

— B obpalljeHUy He yKa3aHbl UAEHTU(UIMPYIOLIYe Nonyyartesis (GMHAHCOBOW YC/IyTy NPU3HAKU (B OTHOLIEHUM MOJyvaresis
(hMHAHCOBOW YCIyTH, SIBMSIOMIETOCS (U3NYECKHUM JIMIIOM, (aMU/IMs, WMs, OTUecTBO (IIPU HAJWYWM), afipeC 3JIeKTPOHHOMN
TIOYTEI, eC/IA OTBeT Z0/DKeH OBITh Harpas/ieH B ¢opMe 37eKTPOHHOTO AOKYMEHTA, UM MOYTOBBIN afjpec, eciii OTBET [JO0/DKeH
OBITh HarlpaB/ieH B MUCbMEHHOW (OpMe; B OTHOLLIEHHH T10/TyuaTesisi GUHaHCOBOW YCIIYTH, SIB/ISIOLEr0Cs FOPUAUIECKUM JIULIOM,
TI0JTHOe HaMeHOBaHHe U MeCTO HaXO0xK/leH!sI FOpPHINUeCcKOro JIMLA).

— OTCYTCTBYET MOAIVCEH YIIOJHOMOUYEHHOTO TIpeJICTaBUTeNs (B OTHOLLIEHUY FOPHMUYeCKHX JIUL]) — B 0OpallleHNH COZieprKaTcs
HeLleH3ypHbIe THO0 0CKOPOUTE/TbHBIE BhIPAXKEHHS], YTPO3bl UMYIIIECTBY MUKPOGHUHAHCOBON OpraHW3alliy, UMYILECTBY, KU3HU
¥ (W) 34,0pOBBI0 PAOOTHHMKOB MUKPO(MHHAHCOBOM OpraHM3ally, a TakKXKe UIeHOB X CeMeH.

— TeKCT [MMCbMeHHOro o0palljeHus He TI0ZaeTCsl TPOUTEHHIO.

— B 00palleHny COfIepP)KUTCST BOMPOC, Ha KOTOPBIN Tosyuarento (PUHAHCOBOW YC/IYyTH paHee TPeOCTaBJISICS MAChbMeHHbINA
OTBET MO CYILECTBY, ¥ TIPX 3TOM BO BHOBb MOJyYeHHOM OOpAllleHHH He TIPUBOJSTCS HOBbIE JOBO/BI WM OOCTOATENBCTRA, O
YyeM yBeZOMJISIETCS JIML|O, HallpaBUBIIIee oOpallieHue.

7. 3aK/IounTe/IbHbIE TTOJI0XKEHUS.

7.1. Hacrosiiee [losio)keHuWe BCTyMaeT B CUIy C MOMEHTa ee yTBepXkKJeHUs ['eHepambHbIM AupekTopoM O6IjectBa H
JedcTByeT 6e3 orpaHUYeHuUs CPOKa.

7.2. Hacrosias [TonoskeHHe IpUMeHsieTCsl B FOJIOBHOM ouice U Bo Bcex 0060cob/1eHHBIX NoZipaszieneHusix ObiriecTa

7.3. VIHble TOMOXKeHWsl, He TIpeJyCMOTpeHHble HacTosiuM [losioKeHWeM, paspeliaroTcs ¢ yueToMm TpeboBaHuii BaszoBoro
CTaHZApTa 3allUThl TPaB U MHTepecoB (PM3MUECKUX W FOPUNUECKUX JIUL] — TIoyTyuaTresiell (PUHAHCOBBIX YCIYT, OKa3bIBaeMbIX
YjleHaMH CaMOpeTy/IMpyeMbIX OpraHu3anuii B cdepe (HUHAHCOBOTO PhIHKA, 00BeJUHSIOMNX MUKPO(HUHAHCOBBIE OpPraHU3arivy,
yTBep>kaeHHoro bankom Poccuu 22.06.2017 r. u felicTByO1LeTo 3aKoHOoAaTe/ibcTBa Poccutickoit Pesepariuu.



