«YTBEpXKICHO»
IIpuxasoM renepansHOro qupexropa ot 13.12.2023
OOmiecTBa ¢ OrpaHMYEHHON OTBETCTBEHHOCTBIO
MuxkpokpenuTtHas komnaHus «M-JleHbru»

[TonoxeHue no paccCMOTPEHHIO OOpallleHU MMoTyJyaTenel PUHAHCOBBIX YCIIyT

B cooTtBercTBHM ¢ ba3oBEIM CTaHJapTOM 3alIUTHI I[IpaB U UHTCPECCOB (1)I/I3I/ILI€CKI/IX 1 IOPUANYICCKUX JINL — nonyaneneﬁ
(bPIHaHCOBI)IX YCJYyT, OKa3bIBaACMbIX WICHAMHU CAMOPCTYJINPYCMbIX opraHmaunﬁ B cq)epe (1)I/IHaHCOBOFO PbIHKA, O6LG,HI/IH$IIOHII/IX
MI/IKpO(i)I/IHaHCOBBIG OpraHu3anuu

1. O0mue nonoKeHNs

1.1. ITonoxxeHne ycTaHaBIMBACT €IMHBIC MPaBHiIa PAOOTHI ¢ OOpAICHUIMH (PU3UUECKUX U IOPUANIECKUX JIUI — TOJydarernei
¢unrancoBbix ycryr B OO0 MKK «M-Jlenbrm» (manee — OOmmiecTBo), BKIIOYas JOKYMEHTUPOBAHHUE JEATCILHOCTH, BEICHHUE
JIOKyMEHTO000pO0Ta, PErHCTPAINIO, KOHTPOJIb 32 UCTIOTHEHUEM M XpPaHEHHEM JIOKYMEHTOB.

1.2. TlomoxkeHue SIBIAETCS JIOKAJbHBIM HOPMAaTHUBHBIM JOKyMeHTOM OOIecTBa, yTBEPXKIACTCsl T'€HEPAIbHBIM AWPEKTOPOM
OOmiecTBa 1 UMeeT 00s3aTENBHBINA XapaKTep Ul BCEX COTPYTHHUKOB.

1.3. Hactosmiee TlonoxkeHne MOANSKUT pa3MEIIeHUIO Ha opunnanbHoM caiite ObmectBa https://max.credit 1y 03HAKOMIICHUS
BCEX IoJTydarelieil ((MHaHCOBBIX YCIIYT Ha PaBHBIX IIpaBax U B PpaBHOM OOBEME.

1.4. 3a enuHBIA MOPSIOK JOKYMEHTHPOBAHUS M OPTraHM3aIMIO pabOTHl C JOKyMeHTamMH B OOLIeCTBE OTBEYACT I'EHEPAITBHBIN
JTUPEKTOP.

1.5. OTBercTBEHHOCTH 3a PabOTy C OOpameHHsIMH (HU3MYECKUX W IOPUAWYECKUX JIMI - IOydaTesied (PMHAHCOBBIX YCIyT
BO3JIAraeTcsi FeHEPaIbHOTO IUPEKTOPA.

1.6. Cotpyaaukn OOmecTBa HeCyT IEPCOHANBHYIO OTBETCTBEHHOCTH 3a BBIIOJIHEHHE TPEOOBAaHWH WHCTPYKIMH, CBOEBPEMEHHOE
paccMOTpPEHHE U MCIIOIHEHHNE TOKYMEHTOB, UX NPaBHIbHOE 0(h)OPMIICHHE U COXPAHHOCTh

2. TepMuHsBI, OIIpeaeIeHus], COKpaIeHUs 1 0003HaYCHHS

2.1. B HacTosmeln MHCTpyKIUY IPUMEHEHBI CIETYIOIUE TEPMUHBI C COOTBETCTBYIOIIMMU ONPEACICHUAMU:

— OOparmenne — HarpaBlIeHHOE B MHUKPO(HMHAHCOBYIO OPTraHM3aIMIO MOJydaTereM (HHAHCOBOM YCIYTH, NPEICTABUTEIEM
noJy4JaTesst puHAHCOBOH yciyru, bankom Poccny mimm WHBIM yIIOJHOMOUYCHHBIM OPTaHOM WIIH JIMIIOM B IIMCHbMEHHOM (opMe Ha
OyMaXHOM HOCHTEJIC WJIM B BHJE DJIEKTPOHHOTO JOKYMEHTa 3asiBIICHHE, jkanoba, mpockba WM NpeaioKeHHe, Kacarolieecs
OKa3aHusI MUKPO(QHUHAHCOBOM opraHu3aiyiell pUHaAHCOBBIX YCIYT.

— Tlonyuarens ¢uHancOBOW yciayrm — (M3MUECKOE JIMIO WM IOPUIMYECKOE JIMIO, OOpaTHBIIEECS B MUKPO(QHHAHCOBYIO
OpraHM3aLHI0 C HAMEPEHNUEM HOTYYHUTb, ITOIyJaloliee WK MoJTydrBIIee GHHAHCOBYIO YCIyry, KiaueHT OoriecTsa.

— MDuHAHCOBBIE YCIYTH — YCIIYTH 110 IPEIOCTaBICHNIO0 MUKPO3aMOB MOTydaTessiM (PHMHAHCOBBIX YCIIYT.

— bazoBbrit cranmapt — ba3oBblil cTaHmapT 3aIlIUTHI NpaB M MHTEPECOB (M3MYECKUX W IOPUIMYECKUX JIMIl — IOIydaTenei
(DMHAHCOBBIX YCIYT, OKa3bIBa€MbIX WJICHAMH CaMOPETYJIHPYEMBIX OpraHu3anuii B cepe (GUHAHCOBOTO PHIHKA, 0OBEAMHSIONINX
MHUKpO(HHAHCOBBIE OpraHn3alny, yTBepxaeHHblH bankom Poccun 22.06.2017 r.

3. IIpuem, peructpanus 1 paccCMOTpeHHE oOpaleHni moTpednuTenei (GUHAHCOBBIX YCIIYT.

3.1. IIpuem obparueHuit

3.1.1. Obpamenue B O01IECTBO OT MOTPEOUTENS PUHAHCOBBIX YCIIYT, MOXKET IIOCTYITUTD OJTHUM W3 HIDKETIEPEUHCIICHHBIX CTIOCO00B:
— Ha aJIpec IEKTPOHHOH MOYTEHI.

— noutoy nocpeactsoM AO «Iloura Poccumy.

— HEINOCPEACTBEHHO 110 I0PUAUUECKOMY apecy — B YCTHOH (opme.

3.2. Peructpauus obpamieHui

3.2.1. [leficTBUS OTBETCTBEHHOIO COTPYIHUKA!

— TPOBEPSIET MOJHOTY U3JIOKEHUSI MH(POpPMaIK B 0OpallleHNH B COOTBETCTBUE ¢ TpeboBaHMsIMH bazoBoro cranmapra

— peructpupyet obparenue B «KypHaiie peructpauy oopanieHuii mory4yaresieil (PMHaHCOBBIX YCIYT» ¥ IPOCTABIISIET BXOASIINI
HOMEp Ha JIOKYMEHTE.

— TIPOCTABIISICT BXOSIIMI HOMEp Ha BTOPOM 3K3EMIULIpE OOpallleHHs U IepeacT ero KIUEHTY JIIOOBIM JOCTYITHBIM CIIOCOOOM.
— CTaBUT Ha KOHTPOJIb ITOJI'OTOBKY OTBETA B YCTaHOBJICHHBIC Ba3oBBIM CTaHAapPTOM CPOKH.

3.3. Paccmotpenne obOpatennit

33.1. TIlpu paccmorpeHnn oOpamieHuii kinueHToB OOIIECTBO  PYKOBOJACTBYETCS  JIOCTYHHOCTBIO, OOBEKTHBHOCTBIO,
6ecprCTPaCTHOCTHIO, TIPEIIONATAIOIINMH HH(POPMUPOBAHHOCTH KIIMEHTA.

3.3.2. OrBer Ha oOparieHHe NOAIMCHIBACTCS E€AWHOJNYHBIM HCHOJHUTEIBHBIM OPraHOM MM HHBIM  YIIOJTHOMOYEHHBIM
npeacrasurenem OOrmiecTsa.

3.3.3. OrBer Ha oOpamenune moxydatens (uHaHCOBOW ycimyrn OOIIECTBO HampaBisieT 1O aApecy, IPENOCTaBICHHOMY €My
noJy4JaTeneM (PMHAHCOBOW yCIIyTH IPH 3aKJIIOYEHHH JOroBopa 00 oKa3aHUM (PMHAHCOBOW yCIyTW WM IO a/Ipecy, COOOIEHHOMY
noJy4aTeneM (pUHaHCOBOW YCIIYTH B IOPSAKE N3MEHEHUSI IIEPCOHANBHBIX TAHHBIX B COOTBETCTBHH ¢ TpeboBaHusMHu DeepanibHOro
3akoHa OT 27.06.2006 r. No 152-®3 «O mnepcoHaJbHBIX JAHHBIX», B COOTBETCTBUM C YCIOBHSAMHU JIOTOBOPA, 3aKIIIOUEHHOTO C
roJy4aTeneM (UHAHCOBOM YCIIyTH WM B COOTBETCTBHM C BHYTPEHHUM JIOKyMEHTOM O IEPCOHAIBHBIX JAHHBIX, YTBEPKICHHBIM
ObmecTBoM. B ciryuae HanpaBiieHust oOpaieHust OT UMEHH NOoTydaTens UHAHCOBOH YCIIyTH €To MPECTaBUTENIEM, ICHCTBYIOIINM
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Ha OCHOBaHUH HOTapHAJIBHO yJIOCTOBEPEHHON JOBEPEHHOCTH, MJIH a/IBOKATOM OTBET Ha Takoe oOpamieHne OOIIecTBO HAIIPABIISIET
10 ajpecy, yKa3aHHOMY NPEICTaBUTEIEM WJIM aJBOKATOM B TaKOM OOpalleHHH, C KOMHEH MO ajpecy, NMpeAoCTaBICHHOMY
OO6miecTBy nomyyaresneM (GHHAHCOBOH YCIIyTH ITPH 3aKIFOUYSHUH I0TOBOpa 00 OKa3aHUH (pHHAHCOBOMH yCIIyTH, C y9E€TOM TpeOOBaHMI
1 HOPM, YCTaHOBJICHHBIX HACTOSIINM ITyHKTOM.

3.3.4. O6uiecTBO 0053aHO OTBEYATH Ha KaKJ0€ MOJTYIEHHOE MM 00paleHue, 3a UCKIIIOUECHHEM HalpaBJICHUs OOpAIeHNs OT IMEHH
noydJaTesnst (MHAHCOBOM YCIYyTH €ro IpeJCcTaBUTENIeM Oe3 IpeloCTaBiIeHUS JOKYMEHTAa, HMOATBEPIKIAIOLIETO ITOJTHOMOYMS
npeacrasutens. [loarHoMouus npencraBuTelIst TOATBEPXKAAIOTCS: 1) Ui GU3UYECKUX JIMI TPOCTasi MMChbMEHHAst JOBEPEHHOCTD
(ecmn wHast ¢opMma HE NPEIYCMOTpPEHA JIOTOBOPOM 00 OKa3aHWH (PMHAHCOBOW YCIYTH), PEIICHHE Cyla O NPU3HAHUM JIMIa
He/leecrocOOHbIM  (OTpaHUYEHHBIM B JIEECHIOCOOHOCTH) W HOTAPHAIbHO 3aBEPEHHAst KOMHWSl PEIICHHS OpraHa ONeKH |
TMIOTICUUTENbCTBA O HAa3HAUYCHMH JIMIA ONEKYHOM (IIONEeUYHUTeNneM); 2) A IOpUANYECKUX JIUI: O(OPMIICHHAs B COOTBETCTBUH C
3aKoHOMaTeNbCcTBOM Poccuiickoit denepaliin TOBEpEHHOCTD, 3aBEPEHHAsI IT€YaThIO MOJTyvaTessi GPHHAHCOBOH yCIyTH (TIPH YCIIOBUU
€e HaJIMYHsI COTJIaCHO YUPEIUTENbHBIM JIOKYMEHTaM) U TTOIIMCAHHAs PYKOBOANUTEIIEM T0JTydaTesisi (PMHAHCOBOM yCITyTH.

3.3.5. B cuny tpeboBannit deaepansHoro 3akona ot 03.07.2016 r. No 230-®3 «O 3amure npaB W 3aKOHHBEIX HHTCPECOB
(U3MYECKUX JIMI] TIPH OCYIIECTBICHUN JESTEIBHOCTH MO BO3BpATy MPOCPOYEHHON 330JDKEHHOCTH M O BHECEHWH M3MEHEHUH B
®enepanbHbIi 3aK0H «O MUKpO(QUHAHCOBOW IEATEIBHOCTH U MUKPO(QHHAHCOBBIX OPraHU3alUsSX» MPU HAINYNHU ITPOCPOUCHHOM
3aJI0JDKEHHOCTH TIPEJICTaBUTENIEM IOJydarelsi (UHAHCOBOM yciayru Uil B3auMoneicTBust ¢ OOIIECTBOM MOXKET OBITH TOJIBKO
aJIBOKAT, OJIHOMOYHSI KOTOPOTO MOATBEPKAAI0TCS B TOM YHCIIE, HO HE OTPaHUYHMBAsICh, 3IBOKATCKUM OPJEpPOM JINO0 HH(pOpMarei
0 TOM, B KaKOH aJIBOKaTCKOIl KOHTOpPE COCTOMT IPE/ICTABUTEIb

3.3.6. TpeboBanus k obpamenusiM: OOpamnieHue moydaresns GUHAHCOBOM YCIYT'H JODKHO COAEPKaTh B OTHOMICHUH MOITydaTess
(DMHAHCOBOHM yCIIyTH, SIBISIOMIETOCS (PU3MUECKUM JIMLOM, (amminio, uMs. OTdecTBO (IIPU HAJIUYUM), agpec (TIOYTOBBIA W/HIIH
QJIEKTPOHHBIN) JUIS HaIlpaBJIeHWs OTBETa Ha oOOpalieHWe; B OTHOIICHWH IOJydaTelsl (PMHAHCOBOW YCIYTH, SBIIIOIIETOCS
IOPUIMYECKUM JIMIOM, TIOJIHOE HAaNMEHOBaHHE U MECTO HAXOXKACHUS IOPUANYECKOTO JIMIA, a TAKXKE HOAIUCH YIOIHOMOYEHHOTO
TIPEACTaBUTENS IOPUIMYECKOTO JINIIA.

3.3.7. PekoMeHI0BaHO BKITIOYHTH B OOpaIIcHUE:

— HOMEp JI0r0BOPa, 3aKJIFOUCHHOTO MEX Ty Hosy4areneM (pruHancoBoii yeimyru n O0mecTBoM

— H3JI0KEHHE CyIIecTBa TpeOOBaHMH M (PaKTHIECKUX OOCTOSTENBCTB, HA KOTOPBIX OCHOBAHBI 3asBJICHHBIE TPEOOBAHMS, a TAKXKE
JI0Ka3aTeJIbCTBA, OATBEPIKIAIOIIIE 3TH 00CTOSTEIbCTBA;

— HaMMEHOBaHWE OpraHa, JOJDKHOCTh, (DaMHJIMM, MMEHM M oTdecTBa (Ipu Hanmmuuu) paborHmka OOmectBa, aedcTBus /
6e31eficTBIE KOTOPOTO 00XKATYIOTCS;

— WHbBIC CBEJICHMS, KOTOpbIE MOJydaTedb (DPUHAHCOBOW YCIyTM CUYHTAeT HEOOXOAWMBIM COOOLINTH, KOINHMH JOKYMEHTOB,
MTOJTBEPIKNAIOIINX U3JI0KCHHBIE B 00paIleHHN 00CTOATENBCTBA. B 3TOM cityuae B oOpareHin MpruBOJUTCS IIEPEYEeHb IPHIIaracMbIX
K HEMY JIOKyMEHTOB.

3.3.8. OOmiecTBO BrpaBe OTKA3aTh B PACCMOTPEHUH OOpalieHus Mmojydaress (GHUHAHCOBOI YCIYTH MO CYHIECTBY B CIICIYIOLINX
CITydasix:

— B o0palleHNn He yKa3aHbl WACHTH(UIMPYIOIINE MoaydaTes (pUHAHCOBOW yCIyTHM NPH3HAKU (B OTHOIICHUH ITOJyYaTells
(DMHAHCOBOH YCITyTH, SBIIAIOMIErocs (PU3NIECKUM JUIOM — (haMUIIHS, UM, OTIECTBO (IIPU HAJIMYHHN), aAPEC IICKTPOHHOH ITOUTHI,
€CII OTBET JOJDKEH OBITh HampasiieH B (hOpME DIIEKTPOHHOTO JTOKYMEHTA, WJIM TOYTOBBIN ajpec, €cii OTBET IOJDKEH OBITH
HalpaBJieH B MUCbMEHHON ()opMe; B OTHOIICHUHU NOIydaTens (PUHAHCOBOW yCIIyTH, SIBISIFOIETOCS IOPUINYECKIM JIULIOM, TTOJTHOE
HaVMEHOBAaHUE U MECTOHAXOXKICHUE IOPUANIECKOTO JINIIA).

— OTCYTCTBYET MOJIHNCH YIIOJTHOMOYEHHOTO MPE/ICTaBUTEIIS.

— B O0palleHnH CofepKarcsi HeleH3ypHbIE 00 OCKOPOWTENbHBIC BBIPAKEHHS, yrpo3bl uMymecTBy OOmecTBa, UMyIIECTBY,
KM3HU W/WIN 3/10pOBBI0 paboTHHKOB OOIIECTBa, 8 TAKXKE YWICHOB UX CEMEH.

— TEKCT IMMCBbMEHHOTO 00paIeHus! He MOIAeTCsl POUTEHHIO.

— B 00pallleHNH COJIEPKUTCS BOTIPOC, HA KOTOPBIN MOMTy4yaTento (PMHAHCOBON YCIIyTH paHee MMPEeOoCTaBIsIICS TUChbMEHHBIN OTBET
[0 CYIIECTBY M ITIPH 3TOM, BO BHOBH IIOJyYEHHOM OOpAalleHWH HE NPUBOAATCS HOBBIE JIOBOJBI WJIM OOCTOSATENBCTBA, O YEM
YBeIOMIIICTCS JINIIO, HallpaBUBIIee oOpalieHue.

3.3.9. ObmiecTBO 00513aHO PacCMOTPETH OOpaIeHNE ToTydaTens (UHAHCOBOH YCIIYTH IO CYIIECTBY ITOCIIE YCTPAHSHHUS PUYNH JIIS
0TKa3a B pacCCMOTPEHHH 00paIeHus

3.3.10. Obparmienue, B KOTOPOM oOxajyercsi cyaeOHoe pelieHre, Bo3BpaliaeTcs niyy. HanpasusmeMy oOpaleHue, ¢ yka3aHuem
Ha CyJeOHBII MOPSI0K 00’KAIOBAHHS JAHHOTO CYJEOHOTO PELICHHS.

3.3.11. OOpatenus u JOKyMEHTHI 110 UX paccMOTpeHHIo XpaHsTcst O0mecTBoM B TedeHne 1 (0HOT0) Tojia ¢ JaThl UX PEruCTpaLuy
B «XypHane perucrpauuu oOpaimieHnii nomyyareneil (UHaHCOBBIX yciyr». OOpamieHus moirydaresieil (HMHAHCOBBIX YCIYT, HX
KOIIMH, JIOKYMEHTHI IT0 MX PAacCMOTPEHHIO, OTBETHI SIBIISIIOTCS KOH(DHACHIMAIEHBIMH, KPOME CIIy4aeB IOJYYEHHs 3allpOCOB OT
YIOJIHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB W OPraHOB MECTHOTO CaMOYIIPABJICHHS, CaMOPETryJUpyeMOH OpraHHU3aliH,
Kacarolyuxcs norydarens (GMHAHCOBOHM yCIYTH H/WIH ero oOpalieHusl.

4. Cpoxu paccMOTpeHus oOparieHui

4.1. JInmo, OTBETCTBEHHOE 33 PACCMOTPEHHUE 00paleHH, 0053aHO COCTABUTH OTBET HA ITOCTYIHBIIEE K HEMY 00pallleHHE B TEUCHNE
12 (nBenaauaTtn) pabodmx JHEH C AATHl €ro perucrpanuu B «OKypHaie perucrpanuy oOpalleHHui nomydareneil (hUHAHCOBBIX
YCIIyT», OHAKO B JIIOOOM Cilydae He TO3/HEee, YeM CO CIIeIYIOUIEro AHS M0CIe UCTEUESHUsS IIPEIeIbHOTO CPOKa ISl PErHCTpanui
obpamenus B «KypHane perucrpauuu oOpameHui». B ciydae eciam mosydaresns (QUHAHCOBOW YCIYyrM HE MPEAOCTaBHII
nH(OpMaNUIO U (WIN) TOKYMEHTHI, HEOOXOIMMBbIE U JOCTATOYHBIC JJIsI PACCMOTPEHHS 0OpaIlleHHs 110 CYIIECTBY, OTBETCTBEHHBIIN
crenuanycT oos3aH B TeueHue 12 (nBeHanquaT) pabodmx JHEH 3alIpOCUTh y ToTydarens (PUHAHCOBOW yCIyTHM HEJIOCTAIOUIYIO
nHpopManuio U (Wnm) IoKyMeHTHL. [Ipym 3ToM B citydae mpeocTaBiIeHHs HEAOCTaromed nHpopManuu M (WIM) JOKYMEHTOB



nojydaTteneM (pUHAHCOBOW yCIyrW, MUKpO(HMHAHCOBas OpraHM3anys o0s3aHa paccMOTPETh oOpalmieHue B TedeHue 5 (ISTH)
paboumx qHEH ¢ AaThl MOIyYeHHs 3alpOLIeHHON HHPOpMaXH 1 (WIN) JOKyMEHTOB.

4.2. TlomyyeHHoe B YCTHOW Qopme oOpamieHne moaydaTenass (UHAHCOBOMH YCIYT'M OTHOCHTEIBHO TEKYILIETO pa3Mepa
3aJI0JDKEHHOCTH, BO3HMKIIEH M3 JIOroBopa 00 oka3aHmu OOmecTBOM (pUHAHCOBOHW yCIyTH, MOJJICKUT PACCMOTPEHHUIO B JEHB
obpammenwust. Ilpu sTom Takoe oOpamenne He ¢ukcupyercs B «XKypHalie peructpanuu oOpamieHui moiydaTeneid (GUHaHCOBBIX
YCIIyT».

4.3. Cpoku HalpaBJIEHUS 3aNPAIINBAEMBbIX JOKYMEHTOB!

Ne  HammeHoBaHHE JOKYMEHTA, 3apallliBA€MOI0 KIHEHTOM Cpoku

1 — IloanucaHHbIi CTOPOHAMH TOKYMEHT, COAEPIKAIMI HHANBHyalbHbIE YCIOBUS JOrOBOpa 10 pabounx aneit co
00 oka3zaHnu (pUHAHCOBOW YCITyTH. JIHSI pETUCTpaLNH
— INoamucannoe nomyyareneM GUHAHCOBOH YCIIyTH 3asBJICHHE HA IPEIOCTaBICHUE 3aiiMa. 3ampoca

— JloKyMeHT, TIOATBep K JalONINH BeIJady HoTydaTenio prHaHCOBOH yciyru 3aiima (opzep,
IIaTEXKHOE MOPYYEHHE, CIPAaBKa O IMEPEUUCICHHH ACHEXKHBIX CPENCTB HA JIIEKTPOHHOE
CPECTBO IJIATEXa).

— Cornacusi, TpeAoCTaBICHHbIE TNoJydaTeneM (PUHAHCOBOW YCIIyTM BO HCIIOJHEHHUE
JEHCTBYIOIEr0 3aKOHOAaTenbcTBa Poccuiickoit denepanuy, peryavpyromero Mopsaok
B3BICKAHUSI IPOCPOUEHHOH 3a10JKEHHOCTH.

2 JIOKyMeHT, MOATBEPXIAIONIMKA ITOJTHOE HCIIOJIHEHHE IToydaTesieM (pUHAHCOBOW yCIyrw 1 pabouwnii neHs co qHA
00513aTEJIBCTB 110 JOTOBOPY 00 OKa3aHWM (PUHAHCOBOW YCITyTH pErucTpaLyy 3ampoca
3 Wupie TpeOGoBaHMS WITH BOTIPOCH 12 pabouwnx mqHEH CO
JIHSI pETUCTpALNH
3ampoca

4.4. B ciyuae ecim mosrydarens (PMHAHCOBOW YCIYyTHM HE HperocTaBHi MHGOPMANMio W (WIM) JTOKYMEHTHI, HEOOXOIUMBIE U
JIOCTaTOYHBIE JUIS pACCMOTPEHHS 0OpaIeHHsI 10 CYIIECTBY, COTPYIHUK LEHTPAIBHOTO odrca B TeueHue 12 (aBenaanarn) padodnx
JTHEW 3ampamuBaeT y rnojydartessi (UHAHCOBOW yCiIyru HemocTarollyto uH(opmanuio u (uiam) 1okyMeHTHl. [Ipu aToM B ciydae
MIPEAOCTaBIICHHsT HEAOCTarome uHpopMauu #u (WIKM) JOKYMEHTOB IoiydareneM (HUHAHCOBOH yciyrd, OTBETCTBEHHBIN
COTpPYIHHK paccMaTpUBaeT oOpalieHne B TeueHne 5 (1sTr) pabounx JHEH ¢ JaThl MOIyYeHHUS 3alIpoIeHHOH HH(POPMaIiy 1 (MJIH)
JIOKYMEHTOB.

4.5. «XKypnain peructparnuu oOpaleHni moayvareneid GUHAHCOBBIX yciryr» B O0miecTBe BeAeTcs Ha OyMa)XXHOM HOCHTEIIE.

5. ITonroroBka oTBeTa Ha OOpAaIlCHHUE.

5.1. B memsix koopauHammu zaestenbHocTH OOmIecTBa MO IMOATOTOBKE W HANpPABICHUIO OTBETOB 3asBUTEINSIM IPHKA30M
reHepaJIbHOTO JupekTopa OOiecTBa Ha3HAYAETCsl OTBETCTBEHHOE JIUIIO.

5.2. OTBETCTBEHHOE JIMIO, pacCMaTpUBaeT OOpaIleHWE M MPUHHMACT pElIeHHe O HEOOXOAMMOCTH IOATOTOBKHM OTBETa, JIMOO
HAalpaBJICHUIO 3asBUTEIIO MICHMO C 3aIIPOCOM O IPEIOCTaBICHNH JONOIHUTEIbHONW HH(OPMAITHH.

5.3. OTBETCTBEHHBIH COTPYAHHUK, TOTOBHT OTBET IIOJIydaTeNt0 (PMHAHCOBOW yCIIyTH, B KOTOPOM IIPUBOJUTCS PA3bsICHEHHUE, KaKUe
JIEHCTBHS NPUHUMAIOTCSI MUKPO(QHHAHCOBOM OpraHu3alieil 1o 0OpaleHuo U Kakue ACHCTBUS JOJDKSH IPEeIIPUHATD ITOIydaTelb
¢mHAHCOBOHM ycimyru (ecnm OHM HeoOXxoanmbl). Ecim OTBETCTBEHHBIH COTPYIHMK IOJaraeT, 4ro oOpalieHHe He MOXKET OBITh
YAOBJIETBOPEHO U MMEET MOITHOMOYHS JUIsl IPUHATHA COOTBETCTBYIOIIErO PELIEHHs, TO OH FTOTOBUT MOTHBHPOBAaHHBINA OTBET C
yKa3aHUEM MIPUYHMH OTKA3a.

5.4. Ecnu mHOE HE yKa3aHO B OOpalleHHH IMoJydaTtelsi (PMHAHCOBBIX YCIYT, OTBET Ha OOpalleHHEe HaIpaBisieTCs] MOIydYaTelro
(DPMHAHCOBOH YCIIYTH 110 ITOYTE 3aKa3HBIM OTIPABJICHUEM C YBEJIOMIICHHEM O BPYYEHUH WM MPOCTHIM IIOYTOBBIM OTIPABIICHUEM, C
OTMETKOH 0 perucTpannu orera B «JKypHaine perucrpanuy odpaiieHuil noisydarenaed GUHAHCOBBIX YCIYT».

6. TpeboBanus K co/iep>KaHUIO OOpAICHNS TIOTPEOUTEIIST PUHAHCOBBIX YCIIYT.

6.1. B oOpamenne 3asButenst (moiydaTenss (MHAHCOBBIX YCIYT) PEKOMEHIYETCS BKIIOYHTH CIECAYIONIyI0 HH(OPMAIMIO H
JIOKYMEHTBHI (IIpH NX HaJIM4YHN):

— HOMEp JI0r0BOPA, 3aKIFOUCHHOTO MEXy HoydareneM (prHaHCOBOM yCIIyTd 1 MUKPO(GHHAHCOBOM OpraHH3aluei.

— H3JI0KEHHE CyIIecTBa TpeOOBaHMH M (PaKTHIECKUX OOCTOSTENBCTB, HA KOTOPBIX OCHOBAHBI 3asBJICHHBIE TPEOOBAHMS, a TAKXKE
JI0Ka3aTeJbCTBA, TOTBEP>KAAIOIINE 3TH 0OCTOSTEIHCTBA — HAaMMEHOBAHUE OpraHa, OJDKHOCTH, (paMUITNK, UMEHH B OTYeCTBa (IIpH
HaJIM4uK) pabOTHUKA MUKPO(HMHAHCOBON OpraHU3alnny, AeHCcTBUs (6e31eCTBIE) KOTOPOTO 00KAITYIOTCS.

— WHBIE CBEJCHUS, KOTOpBIE IOJydYaTelb (DUHAHCOBOW YCIYTH CYMUTAET HEOOXOIAMMBIM COOOLIMTH — KOIHUHM JOKYMEHTOB,
MTOJTBEPIKNAIOIINX U3JI0KCHHBIE B 00paIlleHHN 00CTOATENBCTBA. B 3TOM cityyae B oOparieHin MpruBOJUTCS IIEPEYCHb IPHIIaracMbIX
K HEMY JIOKyMEHTOB.

6.2. OcHOBaHMS JUIA OTKAa3a B PACCMOTPEHUH OOPAILEHHUS 110 CYIIECTBY:

6.2.1. B cootBerctBre ¢ ba3zoBbiM cranmaprom (cT.18 1m.9) MukpoduHaHcoBas opraHn3aiys BIpaBe OTKa3aTh B PACCMOTPEHUH
oOpareHus TTOJTy9aTesst (uHaHCcOBOM ycIyru o CYIIECTBY B CIICTYFOLINX CITyvasix:
— B OOpalleHNn He yKa3aHbl WACHTH(UIMPYIOIINE MOoaydaTes (pUHAHCOBOW yCIyTHM NPH3HAKU (B OTHOLICHUM ITOJyYaTels
(DMHAHCOBOH yCIyTH, SBISIOMIErocs (GU3MYECKAM JIMIOM, (haMmInsl, UMs, OTYECTBO (IIPU HAIMYWH), aAPEC IEKTPOHHOU ITOUTHI,
€CII OTBET JOJDKEH OBITh HampasiieH B (hOpMe DIIEKTPOHHOTO JTOKYMEHTA, MJIM TOYTOBBIN ajpec, €cii OTBET IOJDKEH OBITH
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HarpaBJieH B MUCbMEHHON ()opMe; B OTHOIICHUHU NOIydaTens (PUHAHCOBOW yCIIyTH, SIBISIFOIETOCS IOPUINYECKIM JIULIOM, TTOJTHOE
HaMMEHOBAHME U MECTO HAaXOXKICHHS IOPUINIECKOTO JINIIA).

— OTCYTCTBYET HOAIMUCH YIIOJIHOMOYEHHOT'O TPEACTABUTENS (B OTHOIICHWN IOPUANYECKUX JIMI) — B OOpAICHUN COAEPKaTCs
HEIIeH3yPHBIE JIN0O0 OCKOPONTENbHBIE BBIPAXKEHHS, YTPO3bl UMYIIECTBY MUKPO(HUHAHCOBOW OpraHM3alli, UMYIIECTBY, )KU3HH U
(um) 310pOBBIO paOOTHUKOB MUKPO(QHHAHCOBOM OPraHMU3aINH, a TAKXKE WICHOB UX CEMEH.

— TEKCT MMCBbMEHHOTO 00paIeHus He MOIAeTCsl IIPOUTEHHUIO.

— B 00pallleHnH COJIEPKUTCS BOTIPOC, HAa KOTOPBIN MOMTydyaTento (PMHAHCOBOW YCIIyTH paHee MMPEeA0oCTaBIsIICS TUChbMEHHBIN OTBET
10 CYLIECTBY, M IIPA 3TOM BO BHOBH IIOJYYEHHOM OOpalleHWH HE NMPUBOAATCS HOBBIE JIOBOJBI WJIM OOCTOSATENBCTBA, O YEM
YBeIOMIIICTCS JINIIO, HallpaBUBIIee oOpalieHue.

7. 3aKIIIOYUTENIBHBIE TIOT0XKEHUSI.

7.1. Hacrosimee Ilonoxenue BCTynaeT B CHITy C MOMEHTa ee yTBepkaeHus [ enepanbHbM aupektopom OOriecTsa u eiictByeT 6e3
OTPAHUYEHUS CPOKA.

7.2. Hacrosimas [Tonoxxenne npuMeHseTcs B TOJIOBHOM oduce U BO BceX 000C00IeHHBIX opaseseHusx OdiecTsa

7.3. MlHpIe monoxXeHust, He TIpelyCMOTpeHHbIE HacTosnM lonoskennem, pa3pemarorcs ¢ yueroM TpeboBanmii baszoBoro crannapra
3alIMTHl NPaB M MHTEPECOB (DM3MUECKUX M IOPUAMYECKHX JIMI — IOJydaresiel (MHAHCOBBIX YCIYT, OKa3bIBAEMBIX UJICHAMH
caMoperyiipyeMbIX opraHusanuii B cdepe (HUHAHCOBOTO pHIHKA, OOBEIMHSIOMNX MHUKPO(QHHAHCOBBIE OpraHW3alid |
JIefICTBYIOIIErO 3aKkoHoAaTesbeTBa Poccuiickoit @enepanuu.



